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1 Over |GVAfor IT Industry 72in 51C2003, GVA growth > In between GVA Growth < OECD This is the part of the ICT industry
arching 56462 in SIC2007 1.33°0ECD industry industry average 20 iths where we expect to see the greatest
average impact frorm our strategy
2 Over GVAcontribution of ICT in Add whole ICT industry | GVA growth at least I between GVA growth below This number will demonstrate the
arching  total GVA to GVA contribution 1% higher than Scottish average | 5 overall importance of professional
of ICT professionals in  Scottish average ICT skill to the Scottish econorny.
other industries
3 Owr ICTWorkforce Includes ICT industry and  Within 1% of OECD  Within 2% of OECD  Over 2% from OECD Growth drives the workforce up while
arching ICT in other industries  average average average 20 iths  productiviy drives it down. We want
& balance similar to the global
4 Intemation- Intenational export 72in 5IC2003,58462 in  Export growth over  In between Export growth below Based on Gowt. survey data
alisation  earnings for IT SIC2007 from Global ~ dauble the OECD the OECD industry | 21 mths

Connections Survey industry growth rate average.





ICT Industry Strategy: Measuring Success
We need to measure what we’re doing to check it’s making a difference. However, the collection and maintenance of statistics consumes time, effort and money so we need to be selective in which statistics we track. Therefore our aim has been to choose a range of statistics and indicators which is sufficient to determine if the strategy is having a positive effect in each of its key themes. In total, we will monitor about 15 statistics and indicators.
Ultimately, we want our strategy to deliver positive impacts such as growth in GVA or export earnings so our statistics must measure these. However, it will take time for our initiatives to take effect and longer still until those effects are reported in official data. Therefore, in addition to measuring impact, it will be useful to monitor certain indicators to get early feedback on whether the strategy is progressing as anticipated. Some examples of indicators  include:
· The number of VC deals (new and refinance)
· Proportion of Scottish ICT workforce in product/niche solution companies
· Number of entrants from Scottish education system to ICT related degree courses in Scotland
Theses figures will be pulled together into a balanced scorecard which will show clearly if the strategy is achieving its target in each area. Where targets are fully met, this can be highlighted in green, where the minimal target has been missed, this can be flagged in red. Amber can be used for measures which show some progress but need further work to fully achieve the target.

Notes on Government Statistics
Government statistics are generally available for Scotland for the following categories which together make-up the bulk of the ICT industry. 

· Computer and related activities (includes software, hardware, consultancy & services)

· Telecoms (includes wired, wireless, satellite)
The specific measures available for these categories include:

1. GVA (gross value added) statistics are produced annually according to internationally agreed standards. GVA is basically the income generated by a business, industry or sector less their intermediate consumption of goods and services. 
2. Total employment (includes working proprietors). e-skills uses ABI data to calculate the number of people working in the ICT industry (in total) and the number of ICT professionals working in other industries. The combined total is the figure most relevant to our aims.

3. Export earnings. This is generated annually from the Global Connections Survey sent to a large sample of businesses across Scotland. Note that these figures are for computer and related activities only (IT) and do not include telecommunications.
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Indicators (sheet one of two):
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Description Calculation Notes

Engagement with SDI on

exporting making use of SDI

resources to boost

exports

International export activity Use ScotlandiS survey

for ICT sector data

Growth rate of mermbers of Survey mernbers to

product community deterrine if their growth
rate exceeds industry
average

Proportion of Scottish ICT Use database compiled

workforee in product/niche from available sources,

solution cormpanies updated annually

The number of deals (new  From a 2007 base
and refinance)

The median value of deals From a 2007 base
(new and refinance)

On track

Nurnber of ICT companies 10% higher than

previous year

10% higher than
previous year
Higher than average

Higher than previous
year

Double by 2014
(implies 20% growth
Double by 2014

(implies 20% growth

In between

In between

Same as average

Same as previous
year

Less than 20%
growth over year
Less than 20%

growth over year

Unacceptable

Lower than previous
year

Lower than previous
year
Lower than average

Lower than previous
year

Lower than previous
year
Lower than previous
vear

Delay

3 mths

3 mths

Upto21
riths

3 mths

3 mths

3 mths

Comment

Placehalder - may be revised later.

This is a very rough and ready
indicator but is available early
Industry average taken fiom
government figures for T industry.
May have to be an estimate to
minirmize delay?

Challenges are getting accurate
workforce statistics and in applying
a consistent definition of product/
niche solution

Sample size may be too small to
expect a smooth growth pattem
Sample size may be too small to
expect a smooth growth pattern
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7 Commercial Increase in number of  ScotlandS/SE/athers
Innovation  managernent events combined

8 Commercial

9 Commercial

10

11

12

Innovation

Innovation

Skills

Skills

Skills

connecting experienced
managers to start-up

companies
Increase in the number of Combine records of all
CEOs or execive organisations offering
ditectors engagingin  mentoring

mentoring schermes or
Business School
development programrmes

Increase in percentage of | Aggregation of all SE
public sector funding going managed schemes
to those ICT companies  including SIE

that have a product fniche/

international focus

Nurnber of ICT graduates  Derived from HESA
from Scottish HE who ~ statistics
enter the Scottish ICT

industry after graduating
Nurnber of entrants from ~ From UCAS
Scattish education

system to ICT related

degree courses in

Scatland

Nurnber of undergraduates From e-skills
going into internships

On track

Higher than previous
year

Higher than previous
year

Higher than previous
year until target is
et (80% proposed
by M)

More than previous
year

Growth over 2%

Higher than previous

year (until 50% target
is reached)

In between

In between

In between

Same as previous
year

Growth under 2%

Same as previous
year

Unacceptable

Lower than previous
year

Lower than previous
year

Lower than previous
year

Less than previous

year

Decline

Less than previous
year

Delay

3 mths

3 mths

3 mths

12 mths

6 mths 7

6 mths?

Comment

Willlikely require substantial
manual review to identify ICT
companies within each scherme

Will require manual review to pick
out ICT companies and
product/niche/international
companies

Uncertain i this precise measure
can be derived from HESA but, for
sure, something along these lines
will be available




